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Moarajkun oa 3anomw6ute 33 Bllapeetbe Ha npasoto, obesbesaysarse Ha OAPXUB EKOHOMCKM
W ONWTECTBEH Pa3Boj, NOTTUKHyBakbe Ha jaBHaTa foBepb6a Bo NokasHuTE BN1ACTH, LENOCHO U

cnegHara:

NO/INTUKA HA UHTETPUTET

| Llen v ondat Ha MoautukaTa Ha UHTerpurer

LlenTa Ha oBaa noautuka € A3 NPOMOBMPa MHTETPUTET Ha NOANUTUYKO M Ha aAMWHUCTPATUBHO
HWBO, KaKo OCHOBa 3a NOTTUKHyBatbe Ha €TUYKO oAHecyBatbe, OTMOPHOCT KOH Kopynuuja,
CO3faBatbe Ha ycnoBM 3a onwTecTseH Pa3Boj, y4ecTBO Ha rpafaHuTe BO O4NY4YBaHETO 33
/I0KanHuTe noTpebu u MHTepecu u norosiema Aosepba Ha rpafaHuTe Bo EJIC.

Monutukata Ha WHTErpuTeT rm ondaka opraHute Ha ONWTUHA UenTap Myna (ynenkute u
4neHoBuTe Ha CoBeToT wu FpagoHa4asHMKoT) M cure BpaboTeHM BO onwTUHCKaTa
aagMUHUCTPaLumja.

Bo OnwTuHa LeHTap ¥yna He ce TONepupa KopynTmMeHo O4HecyBame!

Kopynuujara MPEeTCTaByBa cepMo3Ha 3akaHa 3a BllafleereTo Ha npasoto, AeMoKparujara,
HOBeKoBWUTe npaBa W cnoboaw, eaHaksocTa w coumnjanHata npaspaa, Koja ro notkonysa
PasBojoT M ja 3arposyBa cTabunHocTa Ha AEMOKPATCKUTe MHCTUTYLMM, KaKo u MopanHuTe
OCHOBW Ha ONLWTECTBOTO.

Bo OnwrtuHa LieHTap yna He ce Tonepupa Koja 6uno apyra popma Ha HEETUYKO, KasHUBO
WK APYTO HE3aKOHWUTO OAHeCyBatbe.

OnwtuHa UeHTap Myna ce CTP@MM KOH pa3Boj Ha cu/Ha OpraHusaumncka CTpykTypa u
KOXepeHTeH cucTem 3a ynpaBysarbe co WHTerpurer.

Mputoa, nog noumor »MHTErpUTeT” Ce noapasbupa 3aKOHWTO, npodecnoHanHo, HEe3aBUCHO,
HENpUCTPacHo, eTuyKo, oaroBopHo, TPAHCNAPeHTHO M OTYETHO BpLLUEHbe Ha pabotu co kou



cnykbennTe nuuUa ro 4YysaaT CBOJOT yrnea w YrneaoT Ha OnwtuHa Lentap Myna, ru
eNMMUHNPAAT PU3NLMTE U T OTCTPaHyBaaT COMHeBakbaTa O/, HacTaHyBarbe U pa3Boj Ha
Kopynumja u co Toa o6e3beaysaat aosepba Ha rpafaHuTe BO BPLIEHETO HA jaBHUTE QYHKUUU
1 Bo paboTaTa Ha jaBHUTE MHCTUTYLIUK HA /IOKANHO HUBO.

Mop nowumoT ,Kepynuuja’ ce noapasbupa 3noynotpeba Ha ¢yHKuujaTta, jaBHOTO
oBNacTyBatbe, CnybeHaTa AOMKHOCT unu nonokba 3a 0cTBapyBarbe Ha KOPUCT, AUPEKTHO
WA NPeKy NoCpeaHuK, 3a cebe nnu 3a apyr.

|| KoOMNOHeHTU Ha [lonnTruKaTa Ha MHTerpuTeT

JaBeH WHTepec 1 CnpeyyBatbe Ha Kopynuwjata n CyampoT Ha MHTEPECH
NpodecuoHanHo v eTuyko paborerbe

3alWTUTEHO NpKjaByBatbe

YnpasyBatbe CO HOBEYKMN Pecypcn

EQUKACHO eKOHOMUYHO 1 edeKTHBHO paboTerve

TpaHcnapeHTHOCT, OTYeTHOCT U NAaPTULMNATUBHOCT

YnpasyBarbe CO KBanutet
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EAHAKBKM MOXHOCTU HA HEHUTE W MaXute

JaBeH UHTEPEC W CNpedyBatbe Ha Kopynuujata 1 cyaupoT Ha MHTEpecK

Bo M3BpLUYBarETO Ha CBOUTE OBN1ACTyBakba U AO/IKHOCTH, rpafloHavaNHUKOT, Y1eHOBUTE Ha
CoBeTOoT ¥ cuTe BpaboTeHM BO OMWTUHCKATa agMUHUCTPaLMja rM NOYUTYBaAaT Havenata Ha
3aKOHUTOCT, €AHAKBOCT W jaBHOCT, eTUYKUTE HOPMW Y npodecnoHanHuTe CTaHaapau, be3
AWCKPUMUHALMja UK NoBnacTyBarbe Ha Koj 6MN0 M CO UENOCHO NOYUTYBaH€ Ha jaBHUOT
MHTepec.

MpuToa, BHUMaBaaT Aa He Ce CTaBaT BO cocTtojba Ha cyaup Ha MHTEpPeCH 1 NPU N3BPLIYBAHLETO
Ha jaBHUTe OBNACTyBarba WM [O/DKHOCTW HE CMeaT A3 Ce PAaKOBOAAT OA /MHHK, cemejHu,
BEPCKM, NAPTUCKM M ETHUUKN UHTEPECH, HUTY O/, NPUTMCOLUM U BETYBaHA OA npeTnocTaBeHnoT
WKW 04 4PYTO ULe.

Kakos 6MN0 GaKTUUKW, NOTEHUMWjaNeH UAW BUANMB, CYAUP HA WHTEPEC 3aA0/KUTENHO Ce
npujasyBa Kaj NMLETO 3a WHTErpUTeT, COMNACHO HACOKMTE 3a cnpedyBarbe Ha cyaup Ha
WHTEpECH.

Cnyk6eHUTe Anua He NPUMaaT NoAApoUM, NPUBMAETUN MAWU NOTOAHOCTH. WUcknydouuTe opf,
oBaa 3abpaHa ce yTBpAEHM CO 3aKoH. [logapouuTe, 6e3 pas3nuKa panu ce NPUMEHU unu
oabueHu, a Kon He BUNo MOXKHO Aa ce BpaTaT, Kako U fe3 pa3/fiMKa Ha HUBHaTa BPEAHOCT,
3a40/KUTENHO Ce eBUAEHTWPAaT, a Konuja oa NncTata oA eBUAeHLMjaTa 33 NPUMEeHUTe



noaapouy ce A0CTaByBa A0 [lpraBHaTa KOMUCHKja 3a CnpeyyBakbe Ha Kopynuujarta, cCornacHo
3aKOH.

MNpodecroHanHoO K eTUYKo paboTerse

Cekoj e pomkeHr BO BplereTo Ha ¢yHKUMjaTa, jaBHOTO oOBnacTyBarwe M cayxbeHaTa
AOMKHOCT Aia NocTanysa COBECHO, CTPYYHO, OArOBOPHO, YECHO, ePUKACHO M HeNPUCTPACHO.

BpaboTeHute BO ONWTMHCKATa agMUHUCTpauUMja ce npuap)Kysaat Ao Kopaekcot 3a
aAMUHUCTPATUBHU CnyRBeHnuu.

[pafoHauanHUKOT U YNeHKUTe U YneHoBuTe Ha COBETOT 3a40/KUTENHO Ce NPUAPIKYBaaT 40
HajBUCOKMTE €TUYKU CTaHAAPAM, BO COrNACHOCT CO 3aKOH U ETUYKMOT KOAEKC Ha NoKanHuTe
$yHKUMOHEpPW, CO Len 3alTUTa Ha jaBHUOT MHTEPEC, YECT U yried Ha jaBHaTa GyHKuMja.

ETuukute craHpapau ce nNpuUMeHyBaaT BO OAHOCUTE CO KONELWKUTE M Konerute, co
NPeTnocTaBeHMTe U CO CTPaHKUTe, Ha PaboTHOTO MecTo, HO U BO MPUBATHWUOT XUBOT U BO
O4HOCUTE CO jaBHOCTA.

3aWTMTEHO NPUWjaByBatbLe

yKaH'(\[BENMTE Ce KONewkKn, Konerum, FpafaHKM n rpal‘aHm 3d NPpMUMeEP KON MMaaT UCKNYHYUTENHO
BaXHa ynora 3a 3alTnTa Ha jaBHMOT MHTepec, MHTEerpUTeToT U yrnenoT Ha EJ1C.

OnwTtuHa LenTtap Myna obe3benysBa ycnoBM 33 3aWITUTEHO BHATPELIHO NpuWjaByBarbe Ha
pasyMHKW COMHeBaka M CO3HaHWja JeKa e U3BPLUEHO, Ce U3BPLUYBA WK e BEepOjaTHO AeKa Ke
Ce W3BPLKM KAa3HUBO WM APYro HE3aKOHUTO WAWU HEeAO03BONMBO NOCTanyBakbe CO Koe ce
nospeayBa UM 3arpo3yBa jaBHUOT UHTEpeEC.

OnwtuHa UeHtap Myna ru oxpabpysa cute BpaboTeHMn, KaHAMAATKM M KaHAMAATM 3a
BpaboTyBarbe, BONIOHTEPKM U BONOHTEPM, NMLA KoM Bune aHrakmpaHu 3a Hekoja paboTa,
nMua Kou ce unm bune BO AENOBEH WUAWU APYr OAHOC CO MHCTUTYUMjaTa, Kako U NULLa KOM
KOpPUCTaT MW KOpUCTeNe YCNyru BO MHCTUTYLMjaTa, CBOMTE CO3HaHWja MM COMHEXM 3a
Ka3HMBO, HEETUYKO MW APYro HEe3aKOHUTO MM HEeAO03BONMBO noctanysare Bo OnNWTWUHA
LleHTap ¥yna ga ru npujasat Kaj 0BNAaCTEHOTO ULE 32 MPUEM HA NPUjaBM 0f, YKaXKyBauM.

OnwtnHa UeHtap *yna nocranysa no npujasute cornacHo lNpaBUAHWKOT 3a 3alUTUTEHO
BHaTPEWHO npujaByBarbe BO WHCTUTYLMWUTE BO jJaBHMOT CeKTop (4a ce Haseae
npasuMAHUKOT/Npoueaypata Ha OnwTtuHa LeHntap Xyna [AOKOAKY € YCBOEH). MpwuTtoa,
ONWTHHCKaTa aAMUHUCTPALMja e A0/MKHA Aa TM MHGOPMUPA NOTEHLMjAIHUTE YKaXKyBauu 3a
npoueaypara 3a 3alWTUTEHO NpujaByBakbe, 3aKOHCKUTE oapeAbu 3a 3aWTUTE Ha YKaXKYBauu U
33 MOXKHOCTa 3a BplleHe 3alUTUTEeHO npujaByBakbe A0 [prKaBHaTa KOMUCKja 3a cnNpedyBake
Ha Kopynuujata, MMHUCTEepPCTBOTO 3a BHATpeLwWHU paboTu, HaANeXHOTO jaBHO 06BUHUTENCTBO
nnan HapogHuot npasobpanuTen.




lPaAOHAYaIHMKOT M PaKOBOAHWTE CTPYKTYPWM Npe3emaaT MepKM CO KOM Ce rapaHTupaar
[0BEP/IMBOCTA M 3aLUTUTATA Ha YKaXKyBauuTe.

YnpasyBatbe CO HOBEYKM pecypcu

£
MHTErpuTeToT ce NPpOMOBMpPa KaKo AeN 04 ynpasyBakeTo CO YOBEYKM pecypcu Bo OnwTuHa
LlenTap Hyna. Mo3uTUBHMTE NPUMEPK Ha IMYeH U NPOdECHOHANEH MHTEIPUTET NOCTOjaHO Cce
NPOMOBMPAaT U Harpagysaar.

PakoBoaHuTEe nMUA nNpUMeHyBaaT €TUYKO /NMAEPCTBO, a WAEHTUPMKYBAHETO W
afpecMparbeto Ha pu3nMUMUTE e Aen of HMBHWUTE paboTHW 3agaun. OnwTuHa LeHtap Myna
NPOMOBMpa OTBOPEHa OpraHU3aumMcKa KynTypa kage cnoboaHo ce AUCKyTUpa 3a npobnemu,
€TUYKM gunemu, HepocTatoum n ce obesbesyBaar COBETU M HACOKM 3a HUBHO paspeluyBatbe.

EdukacHo, eKOHOMMYHO 1 edeKTUBHO paboTerse

OnwrtuHa LieHTap Hyna ce CTpemMu KOH paLMOHaNHO UCKOPUCTYBakLE Ha NOKANHUTE pecypcy,
rPUXKa 33 UMOTOT M pecypcuTe W 3alUTUTa M YHanpeAayBake Ha KUBOTHATa cpeauHa. byyetor
Ha OnwTunHa LleHTap Myna ce HocK U cnpoBeAyBa NpeKy TpaHCNapeHTeH U NapTULMNaTUBEH
npouec Bo cuTe $pasmn og byyeTCKUOT UMKAYC, CO NpUMeHa Ha ByyeTuparbe 3acHOBaHO Ha
NPUOPMUTETU U POSOBO OArOBOPHO ByyeTuparse.

OnwrtnHa UeHTap Myna cnposeaysa cucTem Ha jaBHW HabaBKM CO KOj ce noaurHysa
KBanuTetoT u obemoT Ha ycnyruTe KoM rv ucnopadysa Ao rpafaHuTe, Kako U aosepbata Ha
busuuc 3aepHmuata koH OnwTuHa LeHtap Myna W Hej3suHaTa aAMMHMCTpPauuWja, BO
COrNacHOCT CO MNO3UTUBHMUTE 3aKOHCKU NPONKUCH.

TpaHCI’!BpEHTHOCT, OTHEeTHOCT M NapTUUMNaTUBHOCT

OnwTuHa LleHTap Myna ce 3anara 3a TpaHcnapeHTHo paboTere M pefoBHO U HaBPEeMeHoO ja
uHPopmMpa jaBHOCTa 3a cBOjaTa paboTa NpeKy cBOjaTa MHTEPHET CTPaHWLa, ONWTUHCKUOT
BECHWK, Npec KOHpEepeHL MM, COOMNMLITEHN]a U APYrU anaTKu.

OnwruHa LenTap Myna obe3benysa 6p3 u neceH npucran 4o vHGOpmauuuTe of, jaBeH
Kapaktep. Pacnonoxnusute uHGOpMauuu npoakTMBHO ce o06jaByBaaT Ha MHTepHeT
CTpaHULaTa U pelOBHO Ce aXypupaar, BO COrNacHOCT co oapeabuTe oa 3akoHOT 3a cnoboaeH
npucran Ao nHpopmauuu og, jaBeH KapakTep.

Oanykute ce HocaT NpeKy OTBOPEHU U MHK/Y3UBHM NPOLLECH HA KOHCY/ITalMja Ha 3acerHaTure
CTPaHW 1 NoANEeXaT Ha MeXaHM3MUTE Ha HaA30pP M KOHTPoa.



Mpu NpomoBsuparse Ha KynTypata Ha uHTerputet, OnwTuHa LieHtap Xyna copabotysa co
rpafaHcKuTe opraHusaumv, BU3HUC 3aegHULLATA U APYTATE 3aCerHaT CTPaHu.,

YnpasyBaree CO KBamTeT

Nopobpysare HA ycnyrute LWITO UM Ce HYAaT Ha rparaHvTe e BpBeH npuoputeT. OnwTKHa
LleHTap *yna BocnocTtaByBa cucTem Ha paboTere npeky Koj NMOCTojaHO ce yHanpeaysa
paboTereTo M npouecuTe, ce HamasnyBaaT pu3MuMTE U TpowouuTe, a ce noaobpysa
MOTMBMPAHOCTa Ha BpaboTeHWUTe M ce cnepaT BKYNHUTE pe3ynTtatn of pabotereTo.

YHanpeayBareTo Ha ucnopakarta u noaobpysareTo Ha KBaNMTETOT Ha IOKA/IHUTE YCAyru ce
BPWKM NPEKy OArOoBOPHO NNaHWparbe, ynpasyBarbe W peanusauunja Ha npouecute M
NPOMOBMpPabe Ha KyNTypa Ha WM3BOHPEAHOCT Ha jaBHaTa agMWHUCTpauMja, COrnacHo
mefyHapoaHuoT ctaHaapa MCO 9001, 3aeanuykata pamka 3a npoueHa — UA® u apyru
CTaHAapAM 33 KBANIUTET BO jaBHUOT CEKTOP.

EAHAKBM MOMHOCTU HA EeHUTe U MaXuTe

OnwTtuHa LleHTap Myna ce cTpemu KOH yHanpeayBatbe Ha pojoBaTa paMHONPaBHOCT BO
CoBeTOT M BO OMWTMHCKAaTa aAMMHMCTpPauMja M ja Npeno3HaBa Ba)KHOCTA 04, A0CNeAHO
cnposeayBarbe Ha 0BBPCKUTE U OATrOBOPHOCTUTE Of 3aKOHOT 33 eAHaKBM MOXHOCTU Ha
EHUTE U MaXKuTe.

Nonutnknte Koum ru cnposegyea OnwTtuHa LUeHtap Myna ce poAoBO CEH3UTUBHU M
HacTojyBaat ga obe3beaat nogeaHaKBa BUANNBOCT, EMaHUUNMpPake, OArOBOPHOCT U Y4eCTBO
M Ha KEHWUTE U Ha MaXKuTe BO cuTe chepu of onwTecTBeHUOT XunBoT. OnwTtuHa LieHTap HMyna
He ToNnepupa HUKaAKBa AUPEKTHA U UHAMPEKTHA AMCKPMMWUHAUMja BP3 OCHOBA Ha NOA, HUTY
6uno kakos 061K Ha BepbanHo, HeeepbHanHoO UM GU3MYKO CeKCyanHO UAK APYT APYr BUA Ha
BO3HEMUPYBaHbE.

IV CnposeayBatbe, cnefere U U3BecTyBatkbe
YnpaByBatbe CO pU3NLLM 04 KOPYNLKja

OnwTurHa LleHTap ¥yna BocnoctaBysa epuKaceH CMCTEM Ha BHATPELWHW KOHTPO/IM U peBu3uja
COrNacHO NMPUHUMNWUTE Ha jaBHaTa BHaTpelHa GMHAHCUCKA KOHTPO/a. YnpasyBareTo Co
puU3MLMTE 04 KOpynuuja e BakeH Aen 04 CUCTEMCKOTO ynpasyBarbe CO PU3ULIN BO PaMKuTe
Ha TOj cucTeMm.

lpafoOHaYaNHMKOT U PAKOBOAHUTE CTPYKTYpU Ha OnwTuHa LieHTap Myna ce oAroBopHM 3a
npoueHa W OTCTPaHyBare Ha pM3ULMTe KOM NpuAoHecyBaaT 3a MojaBa Ha Kopynuuja,
npoHesepa, M3mama, Cyaup Ha MHTEPECH, KOPUCTEH e BAMjaHWja U BPCKMU 3apaam aobusarbe
NoB/AacTeH TPeTMaH unu buno Koja apyra Gopma Ha HE3aKOHCKO /1M HEETUYKO OfHeCyBakbe.



PakoBOAMTENOT Ha eAMHMLATA 32 BHATPELWHA peBu3unja ro/ja CoBeTyBa rpafoHaYvasHMKOT U
cuTe pakoBogHU nuua Bo OnwTuHa LleHTap yna 3a ynpaByBarbeTo Co pU3MK.

CnpoBeayBakse Ha [MoIMTHKATa Ha MHTerpuTeT

lpuxkaTa 3a cnpopeayBarbe Ha [lonuTukaTta Ha uHTerputeT BOo OnwTtuHa UenTap XMyna e
WHOMBUAYANHA U KONEKTUBHA.

lpagoHaYaNHUKOT M PaKOBOAHMTE CTPYKTYpUM Ce OAroBOPHWM 3a BOCNOCTaByBake U
cnpoBeAyBarbe Ha CUCTEMOT Ha MHTErpUTeT, KaKo U 3a HUBHA NPOMOLMja NPeKy CBOeTO INYHO
OAHecyBare W CO npe3emarbe MepKU 33 KONIeKTMBHA NpudaTeHOCT Ha NONMTUKATA Ha
MHTErpUTET U NPUAPIKYBAtbe KOH UCTaTa 04 CTPaHa Ha yneHosuTe BO COBETOT M ONWTUHCKaTa
agMUHKUCTPaLMja.

PafOHaAYaNHUKOT, uYneHoBuTe Ha CoBeToT M cuTe BpaboTeHM BO ONIITUHCKATA
agMWHUCTPaLMja Ce AO0/HKHU Aa ro NpujaBaT CeKoe Ka3HWBO Ae/10 NOBP3aHO CO Kopynuuja,
KaKo v cekoja nospena Ha ogpenbute of 3aKoH 3a cnpeyyBarbe Ha Kopynuujata u cyaupor
Ha WHTEepecH, 3a KoM A03HANO0 BO BPLEHETO HAa CBOjaTa AO/IKHOCT, KaKO U HAaBOAWU UK
COMHEM 33 He3aKOHCKO OHeCYyBarbe UK NOBPeAU Ha KOAEKCOoT. MCTO Taka, Te ce A0/MKHM
[la NnpujaBaT U AOKONKY 04, HUB ce nobapa Aa nocTanaT CNPOTUMBHO Ha YCTaBOT, 3aKOH, KOAEeKC
WK APYr NPONKC.

3a noBpeAm Ha CTaHAAPAUTE 32 UHTErPUTET Ce NOBeAYBaaT AUCLMNIUHCKU, NPEKPLIOYHU UK
KPMBUYHU NOCTAMNKK 33 yTBPAYBake OArOBOPHOCT BO COrIaCHOCT CO 3aKOH.

Cﬂe,D,EFbe M N3BeCTyBambe

OnwTunHa UeHTap yna peaoBHO U HaBpeMeHO ja MHbOpMMUpa jaBHOCTa 3a CNyyauTe Ha
nospefa Ha eTMKaTa W MHTErpuTeTOT, Npe3eMeHuTe MepKW W pesynTaTtv, cnepgejku rv
NPUHUMNUTE Ha ¢ep U COOABETHO NOCTaNyBake M 3alWTUTa Ha NPUBATHOCTA U A0BEPIMBOCTA.

pagoHavYanHWKOT onpeaenysa nuue 3a WUHTErpUTET SIMLUE 3a UHTErpuTeT KOe AaBa COBETU U
HACoOKM BO 06/1acTa Ha eTMKaTa U MHTETPUTETOT.

EpnHMuaTa 3a nokanHa camoynpasa copaboTyBa co [JpKaBHaTa KOMUCHja 3a CNpeYyBake Ha
KOpynuujaTa u Apyru UHCTUTYLMKW BKTYYEHW BO NpeBeHUM| a NpoTUB KopynuujaTa.
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